Repair & henchman

Calibration Service BRI

You've ordered your tools from us, maybe got them put in foam through us — why not also get them
serviced with us? We understand the importance of having calibrated tools audit ready every day.

We can either calibrate your new equipment before shipping it to you, ready for use,
or service and repair your existing equipment.

Calibration
Requirement

Easy process identified

When a calibration requirement is identified (either through you or through our
database), we will guote you a service fee. Upon approval we either pick the
equipment up or you ship it to us — at no extra charge!

If the tool does not pass the initial check, we will send you a new quote
for the repair. When the tool passes, we generate your certificate, log
a reminder for the next service and send the goods back to you.

Service Fee
quoted and
approved, items
shipped to us
(free)

Contract
Servicing:
ltems shipped
to us (free)

Our Service, your Benefits

- Calibration of your new equipment before delivery — ready to usel

« Service of existing tools — just one single contact for all your calibration
and servicing needs

Initial Check
conducted

- Inhouse database of your equipment — we keep track of your calibration
requirements and send you reminders

« We understand and are intelligent about your requirements and quality standards
as well as the environment that this equipment is used in.

Pass:
Certificate
generated,

new reminder
logged, goods
returned

Repair:
Quote send, ap-
proved and repair
done or declined
and goods de-
stroyed

About Henchman

Henchman Products is an international supplier of premium tools and
toolkits as well as specific tooling solutions and Repair and Calibration
Services for specialised industries such as aerospace, assembly &
manufacturing, biomedical, defence, electronics, field and plant ser-
vice, transportation, mining & energy, refineries, oil & gas and more —
with more than 21 years experience.

service@henchman.com.au Call 1800 091109 www.henchman.com.au/service




Products & Brands

We offer Servicing and Repair of:

» Dimensional Metrology:

« Squares, Dial and Electronic Gauges

« Gauge Blocks and Accessories
+ Plug and Thread Gauges
« Thickness Gauges

» Force Measurement:
« fensiometers
« Torque Wrenches and Meters
- Load Cells

» Temperature:
« Thermometers
. Temperature Probes
« Furnaces

» Electrical:
. Insulation Testers
« Frequency Meters
- Function Generators
« Power Supplies
« Decade Boxes

» Other Instruments:
« Pressure Gauges
. Levels
« Tachometers
- Vibration Analyzers
« Moisture/Humidity Meters

- Height and Length Gauges
» Feeler Gauges

« Micrometers

« Rules and Tapes

. Jacks
- Beltweighers
- Balances and Scales

+ IR Temperature Meters
« Temperature Meters
« Ovens

« Multimeters

+ RCCB Testers

- MilliOhm Testers
« Oscilloscopes

- Current Meters

« Vacuum Gauges

« PH Meters Sound Meters
« Flux Meters

« Flow Meters

« Protractors
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» Straight Edges

« Force Testing Machines
+ Weighing Kits

- Temperature Controllers

» Network Analyzers
+ Appliance Testers
« Hi Pot Testers

- Conductivity Meters
- Durometers
« Light Meters

FLUKE.
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Call 1800 091109

service@henchman.com.au www.henchman.com.au/service



